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1. (Currently Amended) A system for automatically planning, booking and calendaring travel 

arrangements, the system comprising: 

a data storage device; 

a booking engine; 

an output device; 

a processor programmed to: 

maintain in the storage device a database of user profile information including 
information regarding air travel booking preferences, car booking preferences, hotel booking 
preferences and personal preference air travel ratings, 

receive a travel request input including travel request data automatically garnered fiom a 
user's personal calendar application configured to store and display a user's calendar events 
including events not related to the travel request data, 

use the stored user profile information and the travel request data to automatically 
formulate a travel request in response to the travel request mpul, the travel request including 
airline, hotel and rental car reservation information, 

s elect business ro1 <w h med on at least two ranked nnH p rioritised emynri^ ^ 
travel preference 
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automatically create a travel query file by applying ^business rules to the travel 

request, including: 

automatically executing an air booking process4«sed^H^-4easHwe^3^«es^f 
uo o r pr nfrrrnrn infomiiit i u u fcul ulu d B u m tho group of c a tegories of low u t i n k* 
arnval/dcporturc ti me, airline, non otop. duration, alternate aiiporte-aft4-^l— fefe 
automobito upgrades , 

automatically executing a car booking process, and 

automatically executing a hotel booking process, 
submit the query file to a booking engine for creating a travel request query, 
submit me travel request query to a travel distribution system for retrieving air, car and 
hotel availability information, 

receive from the travel distribution system the air, car and hotel availability information 
and create a suggested travel itinerary, 

output for display on a user display device the suggested travel itinerary, 

allow manual changes to be made to the suggested travel itinerary, 

accept manual confirmation of the suggested travel itinerary, and 

process data from the confirmed travel itinerary for automatically creating and storing 
appointment events in a the user's personal calendar application. 



2. (Currently Amended) A method for automatically planning, booking and calendaring travel 
arrangements, the method comprising: 
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maintaining in a computer storage device a database of user profile information including 
information regarding air travel booking preferences, car booking preferences, hotel booking 
preferences and personal preference air travel ratings; 

receiving a travel request input including travel request data automatically gathered from 
a user's personal calendar application configured to store and display a user's calendar events 
including events not related to the travel request data; 

using the stored user profile information and the travel request data to automatically 
formulate a travel request in response to the travel request input, the travel request including 
airline, hotel and rental car reservation information; 

selecting business rules based on at lenst tw o ranked and nripritized cat^ nri^ r»\*^ 
travel preferences: 

automatically creating a travel query file by applying ^business rules to the travel 
request, including: 

automatically executing an air booking process Mnrvi ™ ot inn.t L j tC£ tjr j c .. o f U - CL - 

pf^Hee- H ifo r mntin n -n t nrtrrl l*i |„. ^ u f Luliguiit u ^ f^e^m^^ep^ 

cane, airline, non stop, dxirotion, aitomato airports and full f o re automobile upg i ado,,, 

automatically executing a car booking process, and 

automatically executing a hotel booking process, 

submitting the query file to a booking engine for creating a travel request query; 
submitting the travel request query to a travel distribution system for retrieving air, car 
and hotel availability information; 

-PI- 
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receiving from the travel distribution system the air, car and hotel availability information 
and creating a suggested travel itinerary; 

outputting for display on a user display device the suggested travel itinerary; 
allowing manual changes to be made to the suggested travel itinerary; 
accepting manual confirmation of the suggested travel itinerary; 
automatically creating and storing appointment events in the user's personal calendar 
application using data from the confirmed travel itinerary. 

3. (Currently Amended) A system for automatically planning, booking and calendaring travel 
arrangements, the system comprising: 

a data storage device; 

an output device; 

a processor programmed to: 

maintain in the storage device a database of user profile information including . 
information regarding travel booking preferences, 

receive a travel request input including travel request data automatically gathered from a 
user's personal calendar application configured to store and display a user's calendar events 
including events not related to the travel request data, 

use the stored user profile information and the travel request data to automatically 
formulate a travel request in response to the travel request input, the travel request including 
reservation information, 
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select business roles hased Q n at least t w o ranked and p rin r j t i ze d categories 

travel preference , 

automatically create a travel query file by applying the_business rules to the travel 
request, and 

submit the query file to a booking engine for creating a travel request query. 

4. (Previously Presented) The system of claim 3 wherein the processor is programmed to 
submit toe travel request query to a travel distribution system for retrieving air, car and hotel 
availability information. 

5. (Previously Presented) The system of claim 3 wherein the processor is programmed to 
receive from the travel distribution system the air, car and hotel availability information and 
create a suggested travel itinerary. 

6. (Previously Presented) The system of claim 3 wherein the processor is programmed to output 
for display on a user display device the suggested travel itinerary. 



7. (Previously Presented) The system of claim 3 wherein me processor is programmed to allow 
manual changes to be made to the suggested travel itinerary. 
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8. (Previously Presented) The system of claim 3 wherein the processor is programmed to accept 
manual confirmation of the suggested travel itinerary. 

9. (Previously Presented) The system of claim 3 wherein the processor is programmed to 
process data from the confirmed travel itinerary for automatically creating and storing 
appointment events in the user's personal calendar application. 

10. (Currently Amended) A method for automatically planning, booking and calendaring travel 
arrangements, the method comprising: 

maintaining in a computer storage device a database of user profile information including 
travel booking preference information; 

receiving a travel request input including travel request data gathered automahcally from 
a user's personal calendar application configured to store and display a user's calendar events 
including events not related to the travel request data; 

using the stored user profile information and the travel request data to automatically 
formulate a travel request in response to the travel request input; 

gflg afrg business rules based on at least two ran ked and nrinritfrpj categoric 
travel orcfere n^g- 

automatically creating a travel query file by applying ^business rules to the travel 
request, including: 

automatically executing a travel booking process; 
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submitting the query file to a booking engine for creating a travel request query; 
submitting the travel request query to a travel distribution system for retrieving air, car 
and hotel availability information; 

receiving from the travel distribution system the air, car and hotel availability information 
and creating a suggested travel itinerary; and 

outputting for display on a user display device the suggested travel itinerary. 

11. (Previously Presented) The method of claim 10 wherein automatically executing a travel 
booking process includes automatically executing an air travel booking process. 

12. (Previously Presented) The method of claim 11 wherein the air travel booking process is 
executed based on at least two categories of user preference information selected from the group 
of categories of lowest price, arrival/departure time, airline, non-stop, duration, alternate airports 
and full fare automobile upgrades. 

13. (Previously Presented) The method of claim 10 wherein automatically executing a travel 
booking process includes automatically executing a car booking process. 

14. (Previously Presented) The method of claim 10 wherein automatically executing a travd 
booking process includes automatically executing a hotel booking process. 
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15. (Previously Presented) The method of claim 10 wherein the travel booking preference 
information includes air travel booking preference information. 

16. (Previously Presented) The method of claim 10 wherein the travel booking preference 
information includes car booking preference information. 

17. (Previously Presented) The method of claim 10 wherein the travel booking preference 
information includes hotel booking preference information. 

18. (Previously Presented) The method of claim 10 wherein the travel booking preference 
information includes personal preference air travel rating information. 

19. (Previously Presented) The method of claim 10 wherein the travel request includes airline 
reservation information. 

20. (Previously Presented) The method of claim 10 wherein the travel request, includes rental 
car reservation information. 

21. (Previously Presented) The method of claim 10 wherein automatically creating a travel 
query file includes automatically executing a car booking process. 
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22. (Previously Presented) The method of claim 10 wherein automatically creating a travel 
query file includes automatically executing a hotel booking process. 

23. (Previously Presented) The method of claim 10 further comprising allowing manual 
changes to be made to the suggested travel itinerary. 

24. (Previously Presented) The method of claim 10 further comprising accepting manual 
confirmation of the suggested travel itinerary. 

25. (Previously Presented) The method of claim 10 further comprising automatically creating 
and storing appointment events in the calendar application using data from the confirmed travel 
itinerary. 

26. (Previously Presented) The method of claim 10 wherein the travel booking preference 
information includes information regarding one or more company travel policies. 
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